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. ess may show that your battery
Battery Recall Notice pack is not affected by this recall.
. . The following information is pro-

We hope you are enjoying the fine vided by HP. Less than 3% of the notebook PC
June weather! Due to the busy products manufactured from Au-
hustle and bustle of summer, we &, \1a0 19, 2010, HP expanded agust 2007 to May 2008 and in-
have combined our June and July worldwide voluntary recall and cluded in the program, contained
newsletters. replacement program in coopera- battery packs that are affected.

tion with various government

Happy June & July!

StarTech Computing is moving the
administrative office in Red Wing,
MN to an-
other loca-
tion in the
S AME
build -
ing!  Our
address
will stay the same, but we will be
upstairs in the office building at
1755 Old West Main StreetThis

move has been keeping our staff

busy with the planning and the |
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consolidation of supplies, etc.

If you stop by our office in Red
Wing, you can plan on visiting us
upstairs toward the end of

June. We welcome a new tenant
to our building on July 1,
2010. This has been a great op-
portunity for us as we will have
another tenant in our building and
the move has given us the chance
to clear out old files and other
supplies that are no longer utilized
in our business.We all know that
moves can be great once the
move is complete, but it can be a
stressful, busy time, too. We
would like to take this time to
thank all of our wonderful em-
ployees that are dedicating their
time and efforts to this move!

the

agencies, adding battery packs to HP encourages you to validate all
replacement program an- battery packs shipped with the
nounced on May 14, 2009 and notebook or purchased as options
revised on October 15, 2009. or spares.

Product model series were also

added to the list of products that The product number is located on
may have been sold with affected the service tag on the bottom of
batteries. HP customers affected the notebook.

by this program will be eligible to
receive a replacement battery |PRODUCT: [XXXXXX
pack for each verified, recalled SIN:]T‘XXXXXXK}( A
battery pack at no cost. P/N: X0000000CCCK MMM

We are taking this action as part To find out if your HP notebook is

@ to proliffe th K oh the battery recall list, please go
highest quality of service to our to the following link and scroll
notebook customers. We are pro- down to the bottom of the page
actively notifying you of thisissue 12 a+I f ARI 48
and are prepared to replace all http://bpr.hpordercenter.com/
verified battery packs. hbpr/

HP and the battery manufacturers
believe that certain battery packs
shipped in HP notebook PC prod-
ucts manufactured between Au-
gust 2007 and May 2008 may
pose a potential safety hazard to
customers. The batteries can
overheat, posing a fire and burn
hazard.

Focus on Rob Cooklock

As a Network Engineer at
StarTech Computing, Rob feels
he found the perfect fit. He is
not far from home and works
with computerg
what more could ¢

guy want? Rob
The affected battery packs were jgined StarTech

distributed worldwide in certain  computing in
notebook PCs within the following 1999 He has - I
models: Note: The validation proc- peen known to say that he
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http://bpr.hpordercenter.com/hbpr/
http://bpr.hpordercenter.com/hbpr/
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too enjoyable to be considered plies and Surge Protectors

work. Rob really likes a challenge By Markus Hoesli, Network Spe-
and meets each and every one cjalist

head on. Rob grew up in River
Falls, WI, graduated from high

school there and attended UW

River Falls. Rob and his wife Kathy
have 2 grown children. His daugh-
ter just graduated from William

Mitchell School of Law, magnum

cum laude and is studying to take
iKS o6FNJ SEFYDd w2Aa0a
a local airline and gets the great
benefit of flying free. He is cur-
rently on vacation in Alaska! Rob
said that this weekend Kathy is
running a half marathon. That
might be her kind of enjoyment
but Rob would rather ride on his
Harley, work on cars/motorcycles
and you guessed it, play around A At A& Ny 2
with )rqis egtensive horr?e )r/1etwork. ¢ K S -oalzzuyu S NE € )
He enjoys using a Linux operating unlnterruptlble power source is
aealisy bi Ka2vys oFSIAYHOE Sip indes ber
and has approximately 14 virtual ‘N9 .t)./plca or sm_al er un|t-s, but
servers and workstations running sufficient to allow time to bring an
at any given time. He also does
22YS LINRINI YYAY aice)cggpgr%’ (Ul downy the \brog,

ing out how to make different quipment. The' run-time

Introduction

Anuninterruptible power supply,
also known as amninterruptible
power source, UPS or battery
backup, is an electrical apparatus

emerg
power to a de-
vice when the
input power
source fails. An
apparatus with-
out battery sup-
port is called aurge protector.
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nd the connecte

with those hobbies he also likes to P2 erY
ViCesS.

hang out at his cabin up north.
Rob has a great sense of humor
and recently acquired 100 pounds
2F ISYSNAO cajusth £ "
something to play with¢ a good
stress reliever¢c 6 St f =
long before almost everyone in
our office had a blob of orange
putty sitting on their desk. When
we saw someone going up to

While not limited to protecting
partli_%% te(péa é)f equipment,

a .
municatiori equipment or other

electrical equipment where an
unexpected power disruption

auxiliary power source on line, or

a UPS is typically used to protect
X 0 corrboyte.rs, thLe} centers, telecom-

could cause injuries, fatalities, se-

Common power issues

The primary role of any UPS is to
provide shortterm power when
the input power
source fails. How & Z
ever, most UP.~ _
units are also cape
ble in varying de,
grees of correcting
common utility power problems:

N
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52 v gy Pﬁ)jle\% CyT 2INJpower failure: defined as a

total loss of input voltage.

2. Surge: defined as a momen-
tary or sustained increase in the
main voltage.

3. Sag: defined as a momentary
or sustained reduction in input
voltage.

4. Spikes: defined as a brief high
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Noise: defined as a high fre-
quency transient or oscilla-

dzy étion, usually injected into the

line by nearby equipment.

Technologies

The general categories of modern

Ips systems aren-line, line-

interactive or standby An online
UPS uses a "double conversion"
method of accepting AC input,
rectifying to DC for passing
through the rechargeable battery
(or battery strings), then inverting
back to 120VAC for powering the
protected equipment. A line
interactive UPS load is powered
directly by the input power and
the backup power circuitry is only

dinvoked when the utility power

fails. Most UPS devices below 1
kVA are of the linenteractive or
standby variety which is usually
less expensive.

w260a OdonS 45 02 gﬁtk'sfzbusf-”jgg Q'%‘;“[E’“O'h PYY 5
what they were going to ask for! faa 0SS. desi units range in size
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place to be! single computer without a video
monitor (around 200 VA rating) to
large units powering entire data
centers. Many times a combina-
Happy 4th of July! tion of a UPS and a surge protec- Yhen do | need a UPS?

tor give you all the protection you
need.

Whether you have one server or


http://en.wikipedia.org/wiki/Over-voltage
http://en.wikipedia.org/wiki/Under-voltage_(brownout)
http://en.wikipedia.org/wiki/Under-voltage_(brownout)
http://en.wikipedia.org/wiki/Voltage_spike
http://en.wikipedia.org/wiki/Voltage_spike
http://en.wikipedia.org/wiki/Line_noise
http://en.wikipedia.org/wiki/Line_noise
http://en.wikipedia.org/wiki/Transient_(oscillation)
http://en.wikipedia.org/wiki/Transient_(oscillation)

a server farm (multiple servers),

the correct size of UPS is crucial.
The needed capacity needs to be
calculated. One of the servers will
be connected to the apparatus

and gets the information when

the UpPs<
switches to
battery. With
the correct
configuration
the server car
be shut down
properly before the batteries are

empty.
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servers. It is important that work-
stations be protected with a UPS
as there are databases running
on it, some you know about and
some behind the scenes. For my
personal use, | have protected
my equipment with two UPS
units. One is protecting my serv-
ers while the second one is pro-
tecting and powering the net-
work equipment, like my DSL mo-
dem and a switch. In this case,
the server is running for a time
and is still able to receive emails.
When the power outage is over,
the server can be safely powered
off.

In a Windows Small Business
Server there are several data-
bases running. A critical database
is the Exchange database where
all emails are stored. When the
power goes off while the data-

base is making a transaction, it
could cause the database to be-
come corrupted and it will take

time to fix this problem. A proper

shut down prevents this from

happening.

StarTech Computing can assist
you with the correct size of UPS.
Sometimes, you already have a
UPS but changes in your organi-

zation have made it obsolete. Per-
haps you added more servers or
other devices to your existing UPS.
When this happens, there is an
option available called TraddPS.
With a TradeUPS, APC offers re-
duced pricing if you trade in your
existing UPS (any brand) for a new
one. For more information on the
TradeUPS program, please give
Dan a call at the StarTech office.
888-385-0607

Proper installation of your UPS
or _Surge Protector

power cable of the device to a
UPS or a Surge Protector but in
YIyeée OF asSa
Previously unde€Common Power
Issues , | mentioned that a UPS
can do much more than to pro-
vide power for a certain time.
With each thunderstorm a risk of
over voltage occurs and the dam-
age could be fatal for a computer;
a power spike can destroy thou-
sands of dollars worth of equip-
ment and data. A UPS can help
protect the damages$rom happen-
ng.

Other con
nections
should
also b
protected,

such as your DSL phone line, fax
line or Cable (in case you have the
Internet via a cable company). |
have seen many cases where a
power spike causes damage to a
computer or server via a fax/
phone line. In the worst case sce-
nario the motherboard can also
be destroyed via the modem.

By protecting the DSL line you are
also protecting the DSL modem
against a power surge. We de-
pend on our email, Internet, and
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data and we want it to always be
there! It is a small configuration
change but it can save you from
countless headaches.

Many of the UPS or Power Surges
also have specific phone line pro-
tection. If you are not sure if you
are protected against environ-
mental damages such as power
surges or power loss, please con-
tact StarTech Computing and we
will assist you with an assess-
ment of your power situation.

Conclusion
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In addition to your IT equipment
(servers and workstations) there
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protected against power issues.
This quick checklist should help
you find some guidance regard-
ing power issues.

Consider protecting the com-

munication equipment such

as DSL modems, routers, and
switches with a UPS or at
minimum a surge protector.

Is your equipment pro-

tected?

f What needs to be available
for a longer time during a
power outage?

1 A power outage of millisec-
ondscan restart a server, are
you protected against that?

1 From previous experience,
we have seen cases where a
device was hit by lightning
or a power spike and even
after all damaged parts were
NBLX I OSR
work properly. Is your equip-
ment protected?
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If you are not sure, or answered
one of the questions with a no ,

contact StarTech Computing and
we will work with you to come up

with a solution to fit your needs.

Being proactive saves valuable
time and dollars in the long run!

Microsoft Office 2010
Information courtesy of
Microsoft.com

Soon Microsoft Office 2010 will
become available. Following are
some of the features that really
peaked my interest. In Microsoft
Word, for instance, you are able
to recover work you lost. You
know how that isg you have been

working away on a document and

then for some reason, you close it
without saving. When using previ-
ous versions of Word, you were
out of luck but with Word 2010
you are able to easily recover a
draft version that has been auto-
matically saved for you. There is
also the ability to ceauthor pa-
pers. With ceauthoring, you can
edit papers and share ideas with
others at the same time. Microsoft
Excel 2010 offers the ability to cre-
ate small charts in a single cell to
quickly discover patterns in your
data. Additional styles and icons
are available with the Conditional
Formatting. Excel 2010 simplifies
how you access features. The new
Microsoft Office Backstage view
replaces the traditional File menu
to let you save, share, print and
publish your spreadsheets with
just a few clicks. There are new
audio and visual capabilities in
Microsoft PowerPoint 2010. Your
presentation will look more so-
phisticated with the new photo
editing features. There is also the
capability to instantly broadcast
your presentations by sending out
a URL so people can view your
presentation on the Web. There

are many other new features
too many for me to list and | am
looking forward to using them!

many companies but at Google, it
is a part of the brand. While the
doodle is primarily a fun way for
the company to recognize events
and notable people, it also illus-
trates the creative and innovative
LISNE2Y I fAGe 2F

Funny Picture of the Month

© 1999 Randy Glasbergen. wwiw.glasbergon.com

There is much more interesting
information about doodles at
Google.com. Check it ouft
makes for a fun read.

“It's the latest innovation in office safety.
When your computer crashes, an air bag is activated
50 you won't bang your head in frustration.”

Farm Technology Days
Doodle History Farm Technology Days will soon
~ be upon us. The dates of the
t AU U fevent &r@JRI¢ 28,128 and FoATheT
location is approximately 2 miles
south of River Falls, WI and just
eight miles south of -84. For
Gh@SNI GKS &8I Na zhRewRigdyn adptangexthe
Google homepage have made even_t is 3.5 hours_northwest of
searching on Google more fun and Madison and 40 minutes south-
enjoyable for its users worldwide. €@t of St. Paul. There are many
When doodles were first created, Scheduled events, from horse
nobody had anticipated how shovys to crop and milking d_emon_-
popular and integral they would strations. StarT_ech Comp_utln_g will
become to the Google search ex- have a booth in the Agribusiness
perience. Nowadays, many users 16Nt @ stop by to say hello ! We
excitedly anticipate the release of Would love to see you!
each new doodle and some even
collect them!

St2¢ Aa
tory taken from the
Google.com website.

Doodles are known as the decora- Thank you for your businesse
tive changes that are made to the appreciate it. Call us anytime

Google logo to celebrate holidays, with comments on how we are
meeting your needs. We value
your feedback. Please contact
Julie Winger, Director, Business
Development 888385-0607.

anniversaries, and the lives of fa-
mous artists and scientists.
Whether it is the beginning of
Spring Albert Einstein's birthday
or the 50th anniversary of under-
standing DNAthe doodle team
never fails to find artistic ways to
celebrate these unique events.

Having a little bit of fun with the
corporate logo by redesigning it
from time to time is unheard of at
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http://www.google.com/logos/einstein.gif
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